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FOREWORD 


This report presents the findings of a survey carried 
out in the summer of 1960 by the Economics and Research 
Branch of the Department of Labour to obtain information 
on the characteristics of sickness and accident provisions 
in Canadian industry. The survey was conducted following 
a request by a federal government department for informa- 
tion on certain aspects of sick leave practices outside the 
federal service. In view of the importance of this type of 
income security provision in labour-management relations, 
it was decided to publish the results in monograph form. 


The Labour-Management Research Series, of which this 
is Report No. 3, is under the direction of Dr. R.M. Adams, 
Chief of the Labour-Management Division of the Economics 
and ResearchBranch. The survey of sickness absence pro- 
visions and this reporton its results were plannedand car- 
ried out in the Working Conditions Research and Develop- 
ment Section of the Division under the supervision of Mr. 
F.J. McKendy; the text was written by Mr. R.B. Heatley. 
The valuable assistance of Mrs. Violet Gorman of the Work- 
ing Conditions Survey Section in the editing and tabulation 
of survey schedules is also acknowledged. 


WinkeeDymond, 
Director, 
Economics and Research Branch 
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For most workers, the assurance that some measure of income will 
be available during absences caused by sickness or accident is an im- 
portant feature of employment. Few people, over the course of their 
working lives, escape without some interlude of illness. In spite of 
advances in medicalresearchand the widespreadapplication of thetech- 
niques of preventive medicine, serious illnesses do strike; andaccidents 
happen in spite of our best efforts in the interests of safety. 

Illness, especially if it is prolonged, generally involves financial 
problems for the worker. There are the direct expenses related to 
medical care, medication and hospitalization. Moreover, when the ill- 
ness entails absence from work the income needed to defray these ex- 
penses and yet continueto meet the normal expenses or every day living 
ceases to be available. 

To some extent the heavy burdens of hospitalization and doctors! ser- 
vices are now mitigated by public andprivate medicalcare and hospital- 
ization plans. The provision and financing of many of these plans con- 
stitute, in fact, an important subject-matter area in labour-management 
relations. (1) However, it is with the problem of maintaining the income 
of employees during absences from work due to sickness that this study 
is concerned. 

In Canadian industry income protection for employees is provided 
principally through two types of arrangement - Sickness and Accident 
Benefit Plans(2) and Paid Sick Leave Plans. Under Sickness and ac- 
cident Benefit Plans payments are made, usually through insurance 
arrangements, to compensate employees for loss of wages; generally, 
this is the more common type of income protection plan for wage earn- 
ers or hourly paid employees. Under Paid Sick Leave Plans wages are 
continued in varying degrees and within specified limits, during absences 
due to illness; expenditures under these plans are charged directly as 
payroll costs. 

Maintenance of income, during absences due to industrial accidents 
and illnesses associated with workers!’ employment, is provided under 
Workmen!'s Compensation Laws; eachof the provinces has its Workmen's 
Compensation Legislation. (3) However, no such legislation exists for 
the protection of workers whose disabilities arise from causes notcon- 
nected with their employment. Plans dealing with eventualities of this 
kind have originated and developed in the context of direct negotiations 
between lahour and management. 


(1) See Group Hospitalization and Medical Insurance Plans in Canadian 
Manufacturing Industries, Economics andResearch Branch, Depart- 
ment of Labour. (Ottawa: Queen's Printer, 1958) 

(2) Known also as''Wage Loss Insurance", ''Weekly Indemnity", or '"'Cash 
Compensation Plans'"'. 

(3) See Workmen's Compensation inCanada, Legislation Branch, Depart- 
ment of Labour. (Ottawa: Queen's Printer, 1960) 
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This study presents the findings of a survey carried out in August 1960 
to provide information onthe essential characteristics of plans for sick- 
ness absence coverage of non-office employees in Canadian industries, 
Provisions relating to employees’ eligibility for benefit coverage, the 
basis on which benefits (or credits) are determined, the amount of benefit 
(or credit), the requirements for benefit payment and the maximum per- 
iods of benefit or limits to credit accumulation comprise the main fea- 
tures surveyed. In the case of Sickness and Accident Benefit Plans, pro- 
visions dealing with administration and financing were also examined. 

To obtain the information on which this studyis based it was necess- 
aryto select a sample of establishments that had plans in effect. Sev- 
eral criteria were applied to determine the selection of establishments 
for inclusion in the survey. First, the enquiry was restricted to four 
main industrial groups: Manufacturing; Public Utilities; Transportation, 
Storage and Communication; and Service. Establishments in these four 
groups that had replied in the affirmative to an''incidence'' question in 
the Survey of Working Conditions in May 1960 and whose replies had been 
received within six weeks of the survey date were isolated. From these 
establishments a further selection was made of those which reported 
having plans of eithertype covering non-office employees. Those re- 
porting a combination of the two types of plan were eliminated from the 
sample. The remaining establishments were separated into two groups; 
those having only Sickness and Accident Benefit Plans and those with 
only Sick Leave Plans. Finally, in order to arrive at a net sample of 
manageable size, establishments reporting less than 100 non-office em- 
ployees were eliminated. 

Separate schedules were drawn up for each type of plan and the survey 
was mailedearly in August 1960. The number of schedules sent, receiv- 
ed and tabulated, is shown below. 


Sickness and Accident Paid Sick 


Benefit Plans Leave Plans 
Number of schedules sent........ 884 215 
Number of schedules received.... 853 204 
Number of schedules used in 
Pa OITTALLOIE: ye ci slcle es at sist tte fieters : 827 LiZ 


The rate of response was high - over 90 percent. However, in editing 
the survey forms it was found that some of the plans fell outside the con- 
cepts of the study; these cases account for most of the discrepancy be- 
tween schedules received and those tabulated. A few schedules had tobe 
discarded because of incomplete replies. 

Because of the predominance of Manufacturing establishments in the 
sample, particularly in the case of Sickness and Accident Benefit Plans, 
this industry sector is shown separately in the tabulations that follow. 
Establishments in Public Utilities, Transportation, Storage and Commu- 
nication, and the Service industry groups comprise the non-manufac- 
turing sector examined in the study. 
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The coverage of the survey is presented in Table 1 (see below). The 
number of establishments used in this analysis is shown as a propor- 
tion of the number of establishments that reported plans to the 1960 
Working Conditions Survey. It should be borne in mind when examining 
this table that the principal purpose of the sample survey was to deter- 
mine the key features of thetwo types of plans as found in certain indus- 
tries and no attempt was made, in selecting the sample, to obtain any 
specific level of coverage. Further, certain criteria were applied in 
the selection of establishments for this study that did not apply in the 
case of the Survey of Working Conditions. 

While these factors limit the extent to which the findings of this sur- 
vey can be ascribed to the larger universe of establishments, it is of in- 
terest, nevertheless, to observe the relationship of the two surveys in 
terms of numbers of establishments and non-office employees. 

It was found that the sample survey covered about one quarter ofthe 
manufacturing establishments which reported a Sickness and Accident 
Benefit Plan. These establishments, nevertheless, employed over 60 
per cent of the non-office employees in manufacturing.(1) In the non- 
manufacturing sector, coverage was less extensive, as only 6 per cent 
of the establishments with such plans were surveyed. However, with 
Paid Sick Leave Plans the proportion of establishments in the non-manu- 
facturing group (12 per cent), was greater than the proportion with such 
plans covered in the manufacturing group (9 per cent). Similarly, over 
half the workers in these non-manufacturing groups were covered as 
compared with 28 per cent in manufacturing. 


Table 1. Plans Covered in the Sample Survey Compared with those 
Reported in the Survey of Working Conditions, 1960 


Establishments 


Survey of 
Working 
Conditions 


Non-Office Employees 


Survey of 
Working 
Conditions 


Sample 


Sickness and Accident 
Benefit Plans 

Manila chur ing Jars, seas ee 

Non-manufacturing.... 


474, 542 
1Ag 72 


289, 248 (61) 
13,,6003;(. 9) 


Paid Sick Leave Plans 
Menniacttritiga sa. 
Non-manufacturing .... 


VON Coe 
P31 i212 


28, 676 (28) 
OY, S537 (53) 


Bracketed figures represent the percentage coverage of the sample 
in relation to the Survey of Working Conditions. 


(1) The annual Survey of Working Conditions covers all establishments 
having 15 or more employees and some smaller establishments which 
are units of multiple-unit firms. In all, about 20,000 establishments 
are surveyed. 
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A Sickness and Accident Benefit Plan is a scheme for the compensa- 
tion of employees for loss of wages during absences from work due to 
non-occupational illnesses or accidents. This cash compensation or 
'benefit'' is normally less than the regular wage. In an individual plant 
or establishment a plan may be an independent feature of the labour- 
management relationship or it may be part of a comprehensive set of 
"industrial relations plans'' embracing life insurance, surgical and me- 
dical benefits, as well as sickness and accident benefits. It may be ad- 
ministered by an insurance company or by the firm itself, perhaps in the 
form of a mutual benefit society. It may be financed in one of several 
ways. 

Nearly all of the plans studied were underwritten by insurance com- 
panies. As Table 2 (see below) shows, 770 of the 827reporting estab- 
lishments, employing 90 per cent of the workers covered by the sample 
survey, usethe services ofinsurance companies to underwrite their Sick- 
ness andAccident Benefit Plans. About 7 per cent of the establishments, 
accounting for just.over 10 per cent of the employees, reported other 
arrangements. 


Table 2. Underwriting of Sickness and Accident Benefit Plans 


Plan underwritten 
by insurance 
COnIpAn ys Si a3 % 264, 710 Pat ape Med 

Plan not under- 
written by insur- 
ance company .. 20,905 285,926 
NOES LAtC. «cine 5): P553 | ROE Baye 


ta clonraee 289, 248 302, 851 


By and large, the cost of these insurance plans was financed jointly 
by the employers and the employees. Over three-quarters of the estab- 
lishments in the sample survey reported a premium-sharing arrange- 
ment; these establishments accounted for 76 per cent of total employment 
in the industries studied (Table 3 see page 6). In all but eight of the re- 
maining establishments, the premium was paid by the employer; in five 
Manufacturing establishments, the employee was reported as paying the 
full premium cost. 

Most of the principal features of the benefit plans in non-manufactur- 
ing are similar to those found in plans in the manufacturing group. As 
manufacturing is by far the larger of the two industrial groups surveyed 
the detailed analysis that follows is mainly concerned with the provisions 
of benefit plans in this industry sector. 
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Table 3. Methods of Financing Sickness and Accident Benefit Plans 


Premium shared 
by employer and 
employees otanr 

Premium paid 


LOTAowS 


by employer.... 62, 341 63, 267 

Premium paid 
by employee.... 766 766 
Notistated.) -.n1.. 761 761 
its ote 


vi diatgtdiys 264, 710 


THE MANUFACTURING INDUSTRIES 


Benefit Plan Coverage 

The Manufacturing sector of industry accounted for 790 of the 827 es- 
tablishments in the sample with benefit plans. Of these establishments 
41 per cent were concentrated in three industries: Iron and Steel, Trans- 
portation Equipment, and Food and Beverages. Taken together, these 
three industries employed nearly one-half (47%) of the workers surveyed 
in Manufacturing. 

As shown in Table 4 (see page7), benefit plans provide income pro- 
tection to approximately nine out of every ten employees in the manufac- 
turing establishments studied. In most of the individual manufacturing 
industries surveyed, the proportion of total employees covered by the 
plan was over 90 per cent. Because the proportion of employees covered 
in establishments having plans was found to be so high, subsequent pre- 
sentation in this report is in terms of the total number of employees in 
establishments having plans and no attempt is made, in examining the 
features of the plans, to distinguish those employees actually covered by 
the plans. 

The industrial composition of manufacturing establishments with ben- 
efit plans and the employees covered is shown in Table 4. 


Eligibility Requirements for Employee Coverage 

Coverage under sickness and accident plans is normally available to 
newly hired employees after a minimum period of service. Of the 790 
plans reported, 763 required a minimum period of employment to estab- 
lish eligibility for benefits. Ninety-five per centof the employees survey- 
edwere inestablishments with plans having minimum service provisions. 

The mostcommon period of service required by new employees before 
becoming eligible for coverage was three months. As Table 6 indicates, 
approximately three-quarters ofthe plans in manufacturing required three 


Table 4. Manufacturing Establishments with Sickness and Accident Benefit 
Plans, Total Employment and Employees Covered, by Industry 


Covered 
by Plan 


Covered 
by Plan 


No. % 
Manufacturing total.... 289,248 266,831 92 
Food and beverages.. 35,032 30,243 86 
Tobacco and tobacco 
DEGOUCCS cena es stale - 1,570 - 1,400 89 
Rubber products. .. 73 Gy (Dt 2 6, 300 93 
Leather products.... S| 4,520 2 3,836 85 
MVEXTIVES tree otters ete ere 6 13,900 5 W007 on 
Gibthitig sate ten eats. 6 10,418 | 4 8,571 82 
Wood products: . 8 12,999 5 al 88 
Paper products. +.) <6 8 Zoo oU 8 21,214 90 
Printing, publishing . 4 7,305 2 6,272 86 
Teomand Steely cco ot os 18 47,283 16 44,657 94 
Transportation 
SQUID MCT Cit. 50 cs i 54,200 19 52, 662 OT 
Non-ferrous metal 
Proaucts wi. .s uw « : 25, 500 2a, fat 18) 
Electrical apparatus. 215261 20,465 96 
Non-metallic minerals. 8,867 7,938 90 
Products of petroleum 
and coal 5, 300 5,280 99 
Chemical products... 5, 369 Peoed 95 
Miscellaneous 
manufacturing... .. . Pome et A Pope dais 93 


Table 5. Eligibility Requirements for New Employees Under 


Sickness and Accident Benefit Plans 
(Manufacturing) 


Establishments 


Employees 


No. % 
Tmmeediatel veoncemployimentiagi.: |. 2 Lheln 5 
After a minimum period of service. 275,847 hs) 
Diot estat GG. cntet. er.) tetels alte ls 4S. 23M - 


289,248 


~] 


months of service. However, a number of plans, (118) required new em- 
ployees to wait six months before becoming eligible for participation. A 
qualifying period of more than six months was stipulated in only a very 
few plans. 

Eligibility for benefit coverage was not restricted by the age of the 
employee in most plans. Table 7 illustrates that94 per centof the plans, 
covering 93 per cent of the employees, imposed no age restrictions on 
employee eligibility for benefit coverage. Of the 40 plans (see Table 8) 
that did stipulate an age limit, however, employees up to age 60 were ad- 
missable; 17 plans excluded candidates over 60 and all plans with an age 
restriction barred candidates beyond 70 years of age. 


Table 6. Distribution of Sickness and Accident Benefit Plans Requiring 
Qualifying Period for Eligibility, by Length of Qualifying Period 
(Manufacturing) 
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Table 7. Age and Eligibility of New Employees Under Sickness 
and Accident Benefit Plans 
(Manufacturing) 


No. 


Eligibility not restricted by age. 
Eligibility restricted by age.... 
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Table 8. Distribution of Sickness and Accident Benefit Plans with Age 
Restrictions on Eligibility, by Age Limits 
(Manufacturing) 


Age Beyond which New 
Employees Ineligible Establishments Employees 


Features of Benefit Payment 

The value of any Sickness or Accident Benefit Plan is determined by 
the kind of financial protection it provides to the worker. The nature of 
this financial protection is embodied in four key features of most plans: 
the waiting period before payment is effective; the basis of benefit pay- 
ment; the amount of benefit payment; and the limits to benefit payment. 

Waiting Period —The first feature which governs the extent of finan- 
cial protection is the effective day of benefit payment. This depends on 
the length of the ''waiting period", or the unpaid time following the initial 
absence before benefit payment comes into effect. 

Benefits become payable under most plans only after some waiting 
period. In only 32 of the 790 manufacturing plans was provision made for 
benefits to be paid on the first day of absence (see Table 9). 


Table 9. Effective Day of Payment Under Sickness 
and Accident Benefit Plans 
(Manufacturing) 
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Table 10 shows that the length of the waiting period reported ranged 
from two to nine days. Just over one-half of the plans, covering a sub- 
stantial majority of the workers, started benefit payments after seven 
days' absence. One plan out of four, however, was somewhat less re- 
strictive, stipulating only three days of absence before the payment of 
benefits. 


Table 10. Distribution of Sickness and Accident Benefit Plans Requiring 
Waiting Period, by Length of Waiting Period 
(Manufacturing) 
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Establishments 
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It was evident from the survey findings that some degree of flexibility 
prevailed with respect to the waiting period under various accident and 
Waiting period provisions, for example, sometimes . 
Wherethis was the 


sickness conditions. 


distinguished between illness and accident situations. 


case, the plan frequently provided for benefits to start from the ''first 


day of accident or the eighth day of illness" 


Table 11 shows that two- 


thirds of the plans requiring a waiting period waived the waiting period 


in the case of a disabling accident. 


Also, 


in one out of every ten plans, 


immediate payment of benefits was provided upon hospitalization of the 


worker 


Tablesiah. 


Waiver of Waiting Period Under Sickness 


and Accident Benefit Plans 
(Manufacturing) 


Waiting Period Waived 


In case of disabling accident .... 
In Case of hos pitalization.7.\./.01 


Establishments 


No. % + 


Employees 


510 67 
78 10 


* Plans providing for waiver of waiting period as a percentage cy 


plans requiring a waiting period. 


A medical certificate to prove the authenticity of illness was a general 
prerequisite for benefit payment under most plans. In nearly all plans 
employees had to be ''under the care of a licensed physician'' though not 
necessarily confinedat home. Four per cent of the plans had no provision 
for medical certification. 
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Table 12. Medical Certificates Under Sickness 
and Accident Benefit Plans 
(Manufacturing) 
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Basis of Benefit Payment- In virtually allof the plans studied,benefits 
were either "fixed" (i.e., flat amounts) or ''graduated'' according to the 
wage level of employees. Both formulae were common; 418 plans stip- 
ulated fixed benefits and 368 plans provided for graduated benefit pay- 
ments. However, a larger proportion of workers were covered by plans 
stipulating fixed benefits. 


Table 13. Basis of Benefit Payment Under Sickness 
and Accident Benefit Plans 
(Manufacturing) 


Establishments 


No. % 


Employees 
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Amount of Benefit Payment ~ Fixed Benefit. In the 418 plans with fixed 


benefits, the amounts payable to disabled workers varied widely (see 
Table 14). However, 62 per cent of the plans, covering three-quarters 
of the employees, paid flat amounts of thirty to forty dollars per week. 
Of these, about one-third fixed the amount at either thirty, thirty-five 
or forty dollars a week; those with the 40 dollar benefit covered the 
greatest proportion of workers. 

Amount of Benefit Payment—- Graduated Benefit Plans that featured 
benefits graduated according to the wage level of the individual employ- 
ee showed little uniformity with respect to the scale of benefits pro- 
vided. One quarter of the plans paid benefits of less than 50 per cent 
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of regular wages, a slightly larger proportion paid exactly 50 per cent 
of regular wages whereas almost two-fifths paid between 51 and 75 per 
cent of wages. Plans providing benefits equivalent to between 51 and 75 
per cent of regular wages covered the greatest proportion of workers. 
Only two plans paid benefits in excess of 75 per cent of regular wages. 
In the rest of the plans the proportion of salary paid as benefit varied 
with the salary level or the length of service of the employee. 


Table 14. Distribution of Sickness and Accident Benefit Plans 
with Fixed Benefits, by Amount of Fixed Benefits 


(Manufacturing) 
Amount per Week Employees 
s No. % 
Less than $20 4 2, 326 1 
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Table 15. Distribution of Sickness and Accident Benefit Plans with 
Graduated Benefits, by Scale of Benefit 
(Manufacturing) 


Scale of Benefit 


No. 
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Limits to Benefit Payments 

Table 16 demonstrates that virtually all of the plans in manufacturing 
stipulated a maximum benefit period. Only 1,600 workers were covered 
by plans having no limit on the period of benefit payment. 


Table 16. Maximum Benefit Periods Under Sickness 
and Accident Benefit Plans 
(Manufacturing) 


Employees 
No. % No. % 
Plan stipulates maximum period... 237; 324 99 
Plan does not stipulate maximum 
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The length of the maximum benefit period in the majority of plans 
was 13 weeks (see Table 17). These plans accounted for 45 per cent of 
the employees surveyed. However, 46 per cent of the workers were 
covered by about one-third of the plans which stipulated a maximum 
period of 26 weeks. In the remaining plans the period ranged from less 
than 13 weeks to a year. 

Table 17. Distribution ofSickness and Accident Benefit Plans Stipulating 
Maximum Benefit Period, by Length of Period 


(Manufacturing) 

Maximum Benefit Period Establishments Employees 
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Though benefits were paid up to a maximum period, this maximum 
could be applied to each disability, each year, or to some other factor. 
Where the maximum referred to a period of disability, benefits were 
available for as many maximum periods as there were separate dis- 
abilities; that is, disabilities due to unrelated causes and/or separated 
by a return to work for a specified period on a full-time basis. Where 
the maximum period referred to a year, benefits were available for 
only that period within the year. 


Ls 


As Table 18 shows, maximum benefit periods generally applied to 
periods of disability. The vast majority of plans (88%) stipulated a max- 
imum benefit period ''per disability''. Forty-one plans restricted the 
payment of benefits to a specified maximum per year. Ina few plans, 
covering 10 per cent of the employees, the maximum benefit period was 
determined by other factors. One example was the provision for max- 
imum benefit periods to apply per disability until age 65, and per year 
thereafter. 


Table 18. Distribution of Sickness and Accident Benefit Plans Stipulating 
Maximum Benefit Period, by Basis for Applying Maximum Period 
(Manufacturing) 


Establishments 


Maximum Benefit Period Applies Employees 
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THE NON-MANUFACTURING INDUSTRIES 


As has been indicated, Sickness and Accident Benefit Plans have essen- 
tially similar basic features inboth manufacturing andnon-manufacturing 
industries. Briefly, Sickness and Accident Benefit Plans in the non- 
manufacturing industries surveyed were characterized by the following 
features. New employees became eligible for benefit coverage under 
most plans after a minimum period of service of 3 months (2 months in 
the case of a few large establishments). Further, age was not found to 
be a barrier to eligibility for participation of employees. 

Benefit payments were, for the most part, fixed. Fixed benefits var- 
ied widely, with most of the plans paying weekly benefits of $30 to $40. 
The majority of the workers, however, were covered by plans providing 
fixed benefits of $45 per week or more. Of the eight plans in which bene- 
fits were graduated, five provided payments ranging from 51 to 75 per 
cent of regular wages; the remaining three, 50 per cent or less of regu- 
lar wages was provided for. 

Benefits usually became payable after a waiting period of 7 or 8 days, 
although two plans covering close to half the employees required only 2 
days absence. Where the absence was due toa disabling accident, the 
waiting period was waived in 24 of the 34 plans. In cases involving hos- 
pitalization two plans waived the working period. Before benefits were 
paid, however, medical certificates were required in most plans. 

All but one of the plans stipulated a maximum benefit period. Under 
most of these plans, the maximum benefit period was 13 weeks. Available 
‘per disability'', the maximum period could be renewed in the event of an 
unrelated illness occurring after a return to work for a specified period. 
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PATDASTC Ke LD BAVEMPLANS 


A Paid Sick Leave Plan is a scheme under which employees' wages 
are continued, within specified limits, during absences due to sickness 
or disability. This type of plan protects the income of employees by 
keeping them on the payroll and may be contrasted in this respect with 
Sickness and Accident Insurance Plans whereby employees are compen- 
sated for the loss of wages due to illness or accidents. Thus, the cost 
of administration and financing of Sick Leave Plans are assumed by the 
employer as a direct charge on payrolls. The cost of Paid Sick Leave 
Plans is directly dependent upon such factors as the number of absent 
employees, their level of earnings and the length of their illnesses. 


The nature of the protection provided by Sick Leave Plans is best un- 
derstood by considering two sets of features - provisions having to do 
with the accumulation of credits, and those directly related to payments 
under the plans. The former consist of the service requirements before 
new employees become eligible to accumulate credits under the plans, 
the basis on which credits are accumulated, the limits on accumulation, 
the restrictions on the amount ofcredits usable during a single absence, 
and the disposition of unused credits upon separation from employment. 
Under the latter features are included the effective day of payment of 
sick leave; this depends onthe policy with respect to a''waiting period", 
and the scale of pay during the absence. 


How these features are linked to provide income protection can be 
illustrated as follows. After a specified period of service an employee 
may begin to accumulate sick leave credits. For each month, or other 
period of service, he accumulates so many days of paid sick leave tohis 
credit. When an illness involving absence from work occurs, he draws 
upon these credits to provide for the continuation of wages. Uponhis re- 
turn to work, he rebuilds his stock of credits either indefinitely or until 
some ceiling is reached. However, for a prolonged illness the maximum 
protection may not be available if there is a restriction onthe amount of 
earnedcredits usable during one absence. Uponhis separationfrom em- 
ployment his unused credits may lapse or be converted into retirement 
leave or a cash payment. This disposition of unused credits may vary 
with the nature of the separation, i.e., retirement, layoff, discharge 
or voluntary separation. 


A total of 172 establishments with Paid Sick Leave Plans were sur- 
veyed; 75 of these were in manufacturing and 97 in non-manufacturing. 
Non-manufacturing accounted for 71 per cent of the total employment in 
establishments reporting sick leave plans. 


In both industry sectors, the typical Paid Sick Leave Plan covered 
on the average, nine out of every ten employees. Because such a high 
proportion of employees were covered, subsequent analysis will, as in 
the case of sickness and accident plans, show only total employment 
figures. 
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The kind of financial protection offered, however, tended to be diff- 
erent in each industry sector. With respect to several key features, the 
typical Paid Sick Leave Plan differed considerably in manufacturing as 
compared with non-manufacturing. In only a few cases weretypical pro- 
visions commonto bothindustry sectors. Forthis reason analysis of the 
plans in each industry sector is presented separately. 


THE MANUFACTURING INDUSTRIES 


Features of Credit Accumulation 

Service Requirement for Credit Accumulation—New employees nor- 
mally become eligible to begin accumulating sick leave credits after a 
minimum period of service. This was stipulated in 64 of the 75 plans 
surveyed in manufacturing. Ten plans allowedcredit accumulationto be- 
gin immediately upon employment. 

The most frequent periodof service required was oneyear. One year's 
service was found to be required in 26 of the plans, whereas for 17 plans 
26 weeks was required; in a further 12 cases 13 weeks' service had to be 
' completed to qualify for the plan. The numbers and proportions of em- 
ployees inestablishments that reported these respective provisions are 
shown in Table 19. 


Table 19. Distribution of Paid Sick Leave Plans 
Requiring Qualifying Period Before Eligibility to Accumulate Credits 
by Length of Qualifying Period 
(Manufacturing) 


Establishments 


Length of Service Required Employees 


No. 
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Basis of Credit Accumulation— Sick Leave credits were accumulated 
by a specified formula in approximately half of the 75 plans reported. 
However, in 23 cases the accumulation of credits was not based on a 


specified formula; another 15 establishments did not reply to this survey 
question. 
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In plans where credits were accumulated accordingto a specified for- 
mula, the usual basis of accumulation was a certain number of days per 
year of service - often 10 to 12 days per year. Fifty-seven per cent of 
the plans providing for accumulation of credits reported this basis as 
compared with only 8 per cent which based credits on days per month of 
service. The remaining plans stipulated other bases, often involving a 
schedule of credits (1) on a sliding scale which becomes more liberal as 
service increases. 


Extent of Credit Accumulation—The accumulation of credits was gen- 
erally limited to a specified number of working days. Although 21 per 
cent of the plans failed to respond to this question, and another 12 per 
cent did not contain any cumulation provisions, over one half of the plans 
placed a limit on the accumulation of credits. Very few plans allowed 
credit accumulation to continue indefinitely. 


Table 20. Limitation on Accumulation of Credits 
Under Paid Sick Leave Plans 
(Manufacturing) 


Establishments 


No. 


Employees 
% 


Plan does not contain cumulation 
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The maximum number of credits which could be attained,under the 42 
plans which limited accumulation,varied widely. However, about 7,000 
workers were covered by 13 plans, which, for the most part, limited 
accumulation to less than 60 days. 


(1) The typical schedule lists the maximum amounts of paid leave avail- 
able to employees after specified periods of service or within given 
intervals of service 
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Table 21. Distribution of Paid Sick Leave Plans with Limitations 
on Credit Accumulation, by Maximum Amounts 
(Manufacturing) 
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Whether or not the accumulation of credits was limited, some plans 
placed restrictions onthe amount of earned credits which could be applied 
to a single absence. Nearlyhalfof the plans stipulated such restrictions. 


Table 22. Restriction on Amount of Earned Credits Usable During 
One Absence Under Paid Sick Leave Plans 
(Manufacturing) 


Establishments 


No. /o 


Employees 
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Disposition of Unused Credits - Almost without exception in the plans 
surveyed, unusedcredits lapsed with the worker's separation from em- 
ployment. The nature of separation made little difference to this gen- 
eral provision.Whenevera worker retired, was laid off, discharged, or 
left voluntarily, his unused credits normally lapsed. Conversion of 
credits into cash payments was allowed in only two plans and then only 
on retirement. Conversion of credits into retirement leave was also 
permitted in only two plans; one on retirement, the other on layoff. 
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Features of Payment 

Effective Day of Payment— Generally, disabled employees became 
eligibleto receive payment by drawing ontheir stock ofcredits only after 
some waiting period. For every plan which permitted payment from the 
first day of absence, three plans stipulated an unpaid waiting period. 


Table 23. Effective Day of Payment Under Sick Leave Plans 
(Manufacturing) 


Establishments Employees 
No. % % 
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The length of the waiting period ranged from one to fourteen days. 
By and large, wages became payableto absent employees after a waiting 
period ofsevendays; forty per centof the plans which reported a waiting 
period stipulated one of this length. In the remaining 60 per cent of the 
plans, however, the length of the waiting period varied extensively as 
may be observed in Table 23. 


Table 24. Distribution of Paid Sick Leave Plans Requiring 
Waiting Period, by Length of Waiting Period 
(Manufacturing) 


Waiting Period Establishments Employees 
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Scale of Pay During Sick Leave —Under the plans studied in manu- 
facturing, provisionfor partial pay during sick leave was more common 
than for full pay; provision for a combination of full and partial pay was 
the least common. Of the 75 plans studied, 36 provided for partial pay 
during illness, 26 for full pay and 12 for some combination of the two.( 1) 


Table 25. Scale of Pay Under Sick Leave Plans 
(Manufacturing) 


Employees 
No. % No. % 
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THE NON-MANUFACTURING INDUSTRIES 


Features of Credit Accumulation 

Service Requirement for Credit Accumulation - New employees were 
generally required to serve a minimum period of employment before 
beginning to accumulate sick leave credits. This was the case in two 
out of every three plans reported. However, over one quarter of the 
plans permitted the accumulation of credits immediately upon employ- 
ment. 

The most common period of service required for qualification was 
26 weeks. Table 26 shows that 24 of the plans stipulated this period; 
14 plans required periods of 13 weeks of service to qualify and a fur- 
ther 18 plans required 52 weeks service before sick leave credit would 
begin to accumulate. 


(1) The limited scope of the survey and the lack of homogeneity in the 
plans made it difficult todevise cross tabulations of scale of pay and 
maximum length of the benefit period. Of course full pay for a per- 
iod of a given length might, in effect, be equal to partial pay for a 
longer period. 
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Table 26. Distribution of Paid Sick Leave Plans 
Requiring Qualifying Period Before Eligibility to Accumulate Credits 
by Length of Qualifying Period 
(Non- Manufacturing) 


Establishments 


Length of Service Required Employees 


% 
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Basis of Credit Accumulation — The accumulation of sick leave credits 
by a specified formula was more common in these industries than in 
manufacturing. More than four-fifths of the plans covering 92 per cent 
of the workers applied a specified formula. 

For those plans which used a specified formula, credit accumulation 
was based chiefly on ''days per month of service'', usually 1 or 1 1/2 
days per month. This basis ofaccumulation was reportedin one of every 


Table 27. Basis of Credit Accumulation Under Paid Sick Leave Plans 
(Non-Manufacturing) 


Establishments Employees 


No. % 
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two plans witha specified formula, while in only one out ofevery 4 plans 
the formula was given in terms of ''days per year of service". Other(1) 
formulae for credit accumulation were provided in plans which covered 
a large proportion of employees (41 per cent). 


Extent of Credit Accumulation - For the most part plans in non-man- 
ufacturing placed limits on the number of credits which could be accum- 
ulated. Provisions limiting credit accumulation were found in 58 per 
cent of the plans affecting over half of the workers. Of the remaining 
plans, 21 per cent placed no limits on accumulation and another 17 per 
cent did not contain any cumulation provisions (Table 28). 


Table 28. Limitation on the Accumulation of Credits 
Under Paid Sick Leave Plans 
(Non- Manufacturing) 


Establishments 
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Employees 
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Over half the plans, involving about two-thirds of the employees per- 
mitted the accumulation of at least 120 working days' credit. However, 
in 15 plans the limit was less than 60 days. 


(1) The typical schedule lists the maximum amounts of paid leave avail- 
able to employees after specified periods of service or within given 
intervals of service. 
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Table 29. Distribution of Paid Sick Leave Plans with Limitations 
on Credit Accumulation, by Maximum Amounts 
(Non- Manufacturing) 


Maximum Credit Establishments 


No. 
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Under most plans in non-manufacturing the amountof earned credits 
which could be used during a single absence was not restricted. This 


feature was apparent in nearly three quarters of the plans affecting 77 
per cent of the workers. 


Employees 


Table 30. Restriction on Amount of Earned Credits Usable 
During One Absence Under Paid Sick Leave Plans 
(Non-Manufacturing) 


Establishments 


Employees 


No. % % 
PATIIOUNU NOL restricted, .2s ces ese 6 ne 
PITIOUteLeSULICLe Ll ecctec css ee wo ss : 13 
IOIRE CALEC een ot omc ec egene inc epe oem . 10 


ARES on HO, SEAL ee ee : 


Disposition of Unused Credits - As in manufacturing, unused credits 
lapsed when a worker became separated from his job, regardless of the 
reason for the separation. However, to a somewhat greater extent than 
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in manufacturing, allowance was made forthe conversion of credits into 
retirement leave. This provision applied particularly in the case of 
separation upon retirement, and to alesser degreein the case of layoff, 
voluntary separation and discharge. In the case of retirement, conver- 
sion of credits into cash payment was permitted under a few plans. 


Features of Payment 

Effective Day of Payment -Employees covered by Sick Leave Plans 
in non-manufacturing were not normally required to observe a waiting 
period before receiving payment. As Table 31 shows, in two out ofevery 
three plans payment was effective on the first day of absence. 


Table 31. Effective Day of Payment Under Sick Leave Plans 
(Non-Manufacturing) 
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No. % 
First day of/absence:. . 220.5% 55.% 65 67} 38,361 55 
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In the 26 plans which required a waiting period, the most common 
duration was 7days. This provision appeared in almost half these plans 
covering 71 per cent of the workers involved. The waiting period in the 
remaining plans ranged from 1 to 5 days (Table 32). 


Table 32. Distribution of Paid Sick Leave Plans Requiring 
Waiting Period, by Length of Waiting Period 
(Non-Manufacturing) 


Length of Waiting Period Establishments Employees 
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Scale of Pay During Sick Leavell)=A majority of the plans in non- 


‘manufacturing stipulated full pay during sick leave. As Table 33 shows, 
employees were entitled to full pay in 6 out of 10 plans. However, the 
largest number of employees (50 per cent) were covered by plans which 
provided for a combination of full and partial pay during illness. The 
payment of partial wages for the full period of illness was an infrequent 
feature, appearing in only 1 out of 10 plans. 


Table 33. Scale of Pay Under Paid Sick Leave Plans 
(Non- Manufacturing) 


Establishments 


Scale of Pay During Sick Leave Employees 


No. % % 
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(1) The limited scope of the survey and the lack of homogeneity in the 
plans made it difficult todevise cross tabulations of scale of pay and 
maximum length of the benefit period. Of course full pay for a per- 
iod of a given length might, in effect, be equal to partial pay for a 
longer period. 
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